Ethical decisions with limited resources. How is that possible?
Ethical decision making is a process case managers can use to help negotiate through complicated situations. In our complex health care delivery systems, case managers often have competing benefits and burdens to balance. In this article, the author presents an ethical decision making model that can assist in the process of decision making. The obligations of case managers to patients remain constant-attempting to be of benefit, but as the trajectory of care changes from acute to chronic to dying, the understanding of benefit will change. Caring for patients and their families within a managed care environment entails always keeping the benefit of the self, patient, family, employers, and society all in balance.